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The project scope originally was only to cover a short route along a link between 

the Railway station and Warwick University.  

With the political changes in West Midlands  where Coventry City has now 

become part of the Combined Authority for West midlands. The Application now 

covers all seven metropolitan boroughs within the Combined Authorities. 

Coventry/Trial route: Warnick 

University - Coventry University 

 

Project Now under WestMidland Combined Authority 

covers:- 

https://play.google.com/store/apps/details?id=com.itaca.it.hope.coventry#details-reviews
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The HoPE platform is a multimodal journey planner for any trips made in the West midland Area. All transport modes that are available 

in the area which include public buses, trams and trains.  

Fares for the journey requested on public transport in the West midlands area are shown to allow the user to make a choice and pay for 

the journey. The information is requested from Network West midlands who are the transport operators for the area. 

The payment can be made on the Swift web site. 
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Coventry has setup Facebook and twitter accounts for information and feedback from the volunteers as 

shown below. 

 

Currently, it is only available as an Android app, so if you have an Android smartphone and would like to 

be one of the first people to trial the new system, all you have to do is e-mail 

communications@coventry.gov.uk or kieron.pennie@coventry.gov.uk.ò 

 

ÅThe HoPE Pilot has been launched on the Councils website requesting feed back from the live system. 

ÅThe take up has been slow as the limitation of the availability on Android phone only.  

ÅThe project was promoted at various seminars. Siemens User Group meeting, Midlands Service 

Improvement Group Meeting and The Launch of the Assist Mi Application Launch. 

ÅTfWM have been requested to assist in promoting the Application through there network. 

ÅEmail addresses were collected from users for the prise draw. 

ÅFacebook pages, Yammer and Twitter are being updated with the latest developments by Coventry City. 

ÅCoventry City Council disseminated the HoPE mobile applications through their internal communication 

team and will continue to do so during the rest of the project in order to attract new users.  

ÅTo maintain the users interest on using the application, and therefore generate data, also aiming into 

attracting new users, a Smartphone is offered as a prize. This will hopefully motivate users into using 

the application more. 

mailto:communications@coventry.gov.uk
mailto:kieron.pennie@coventry.gov.uk
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Various Seminars where 

HoPE was promoted :-  
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 TfWM  Trip Planner R2 (Evaluation results)  

Statistics - Testfairy Evolution of DAU (Daily Active Users)  
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Statistics ς Google Play Total user installs/active device installs 
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 TfWM Trip Planner R2 Evaluation results  

Count of TripID   

Sorting Type Total 

FASTEST 172 

LEAST_TRANSFERS 1 

LEAST_WALKING 29 

Grand Total 202 
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